
 

Export Certification (Softex ) Amendment/Cancellation   

  

Unit need to send an email/letter to respective STPI center requesting to provide access to the particular         

Softex number(s) which has to be Cancelled/Amended. Unit must mention all the Softex numbers, to be 

cancelled/amended, in the above email/letter.  

Please follow the below steps to complete your application pertaining to Amendment/Cancellation once 

STPI grant the access.  

Step 1:  Open Export Menu from left menu bar.  Click on Amend/Cancel (Softex). 

 

 

Step 2:  Select Softex Number for which invoice data has to amendment/cancellation, 

Then Click on                      button. 

 

 

 



Step 3:  Here is showing list of invoices correspond to softex number. 

3a:  For Amendment click on            button. 

 

 

3b: Change data as invoice, and then click on                                  button. 

 

 

3c:  If want to cancel request click on                 button. 



 

 

3d: Click on                  button to upload related document correspond to softex .  

 

 

Step 4: For cancellation, click on          button.  

 

 4b:  If want to cancel request click on                 button. 



 

4c: Click on                 button to upload related document correspond to softex  .

 

Take the printout of the final submitted application. Get it signed digitally (digital signature must be 

valid and verifiable) / manual (Sign and sealed) from the authorized person and submit the same to 

the respective STPI center (via email ). 


