STPI Deoghar

Escalation Matrix for HSDC/server Co-location

Escalation Service Contact Point Concerned Person Contact Details

Level Affecting

1st Immediate NOC STPI Deoghar NOC Email: deoghar[dot]noclat]stpi[dot]in
Ph: 9798626751

2nd Two Hours Deputy Director Mr.Jayram Yadav Email: jayram[dot]yadav[at]stpi[dot]in
Ph: 7355507508

3rd Four Hours Additional Director | Mr. Siddharth Kumar Rai Email: siddharth[dot]rai[at]stpi[dot]in
M: 9431103879

4th Eight Hours Director Mr. Surya Kumar Pattanayak | Email:surya[dot]pattanayak[at]stpi[dot]in

Ph: 0674-2623000




